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CNL-515: Topic 3 Counseling Skills Reflection and Recording Link Submission

Part One: Video Link Submission
 Add the Zoom link (not the actual file) from the session in the box below: 
	video1128355747.mp4


Before submitting this document, remove the passcode from the video. Refer to the Class Resource “GCU Zoom Resources” for assistance.

Part Two: Skills Reflection  
Directions: Reflect on the recorded “session” and evaluate yourself by completing the table below. The goal of this reflection is to assess your strengths and opportunities for growth in each of the skill areas. Include comments in each area to show the quality of your skill demonstration.
Your reflection is for your benefit and the rating you give yourself does not equate to a grade. 

On a scale of 0-10 with 0 being not attempted and 10 being exceptional, scale the quality of your skill demonstration below. 
1. Session Management 
	Skills
	Rating 0-10
	Comments

	Ability to effectively review informed consent with client.
	9
	I used the script to go over the limits of confidentiality, I feel like I could have done better at being more fluent with this but I hit all of the points.

	Ability to welcome and establish rapport with client. 
	8
	I entered the session with a warm greeting, but I could’ve established more rapport with the client, getting to know them a little bit before diving into session.

	Ability to open and close session effectively. 
	10
	I began the session with a warm welcome and ended the session with an appointment date for next time. 

	Ability to provide timely warning towards the end of the session. 
	2
	I did not time myself, therefore I did not give a timely warning (my video is a little over time so that makes sense). 



2. Attending Skills
	Skills
	Rating 0-10
	Comments

	Ability to engage in appropriate eye contact.
	9
	I was not distracted during the interaction with the client, I was able to listen to her and then give feedback. 

	Ability to use SOLER
(Face client, open posture, nodding head, leaning in, and relax posture). 
	8
	I think I did a pretty good job at this. I was facing the client the whole time, was engaged, practiced head nodding, leaning in and out and was natural. I was focusing on just trying to have a conversation with the client, rather than trying to be perfect. 

	Ability to validate client’s experience.
	6
	I used validating phrases like “I can imagine that would be difficult”, “That sounds like it can be difficult”. I did struggle in this area a little. 

	Ability to reflect content through paraphrase.
	7
	I did pretty good at circling back and paraphrasing what my client said towards the middle/end of the session. I could’ve done a better job at implementing this earlier on. 

	Ability to use nonverbals empathic listening (minimal encouragers, empathy in facial expressions and nods).
	8
	I used empathy in my facial expressions and used nodding during my session. I was overall very engaged and validating. 

	Ability to demonstrate verbal empathy.
	8
	I think I did well in this. I was able to connect with the client and validate how she was feeling about what she was stressing with. I told her that I can imagine how something like that would be difficult or if she could elaborate. 

	Ability to reflect feelings.
Try using the format (You said you feel ____ when ___. Is that right?) Phrase this tentatively so that clients can reject or modify your reflection if it is not correct.
	8
	I circled back to a concept that the client mentioned and asked her if doing this task makes her feel better or if it sets her up to have a more positive week. I also asked her if I was correct in saying a statement, which she did say I was correct on my analysis. 

	Ability to use open ended questions including scaling, onset, frequency, duration, and intensity.
	9
	Using scaling, onset, frequency, duration and intensity was one of my strong suits in this mock session. I was able to ask my client this to gauge how severe and how often her symptoms are occurring. 

	Ability to identify the unmet needs of client.
	9
	At the end I identified an unmet need of the client and set this to be the topic of our next session. 

	Ability to demonstrate reframing.
	8
	I was able to demonstrate reframing by suggesting other options that my client has to help her manage these feelings. 

	Ability to reveal resilience in client and/or identify ways to increase resilience with client.
	6
	I was able to suggest that her and her fiancé set a time every week to help her make a list in order to start her weeks off good, this was an attempt to find a way to increase her resilience. 

	Ability to introduce coping skills and/or regulation skills in session that client can continue to practice outside of session. 
	8
	I was able to introduce the coping skill of making a set schedule which counteracts the feeling of being overwhelmed and being able to know that her and her fiancé are meeting at the same time every Sunday in order to stay organized. 

	Ability to summarize session and check in with client for session progress.
	9
	I was able to summarize what we talked about and then set the expectation on what we will talk about in the next session. 

	Ability to include relevant homework/coping skills.
	10
	I gave the client homework starting next Sunday to meet with her fiancé for the next 2 Sundays and make her list, and then she would report her week back to me and we would discuss her feelings of being overwhelmed after those 2 weeks. 



Part Three: Summary
Take a moment to discuss your experience, areas you feel you did well, and areas you feel you could improve. It is mandatory to discuss both areas.

I did well in using the SOLER method with the client. I felt very engaged, and the client was able to be very open with me. The client didn’t seem reserved about what she was sharing, and I think this was because I was implementing SOLAR and being very natural. I also think I did good with providing the client with homework and setting a follow up. I think I could’ve improved on the area of having more empathic responses. I feel like I was attempting to be empathic, but they came across sympathetic. I feel like I also could’ve done a better job at building rapport with my client. 
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