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As a CIT I have used my skill of empathy in multiple different scenarios. I have been able to support clients through difficult conversations by using empathy and have been able to also learn more about myself and my own biases. Being aware of my own biases and practicing having empathy towards clients even if my biases may guide me in another direction shows a lot of ability to use this skill. I have been able to improve my skills by taking additional training on empathy and how to improve this skill. 
