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Counselor Ethics and Responsibilities 
Counselors are required to protect themselves, their clients, and have many responsibilities. The ACA Code of Ethics helps counselors understand the responsibilities they have, what rights clients have, and how they should operate as counselors. Acting in an ethical, competent, and professional way will help counselors avoid getting in legal trouble and ensure that they are providing excellent service to their clients. Counselors must also have self-care activities that are in place in order to maintain a healthy work-life balance. 

The Counselor’s Role in Protecting Client Rights
	
The five principles that counselors abide by to ensure they are practicing ethically are autonomy, nonmaleficence, beneficence, justice and fidelity (ACA, 2014). Autonomy is the idea that clients are their own individuals, and as counselors we should encourage clients to have individuality and make their own decisions (ACA, 2014). A counselor should guide their clients and make them feel in control of their life choices, and value their morals. Nonmaleficence is the act of avoiding actions that may cause harm (ACA, 2014). Some ways that counselors can practice nonmaleficence is by avoiding topics or conversations that will unnecessarily harm a client. In counseling, there will be circumstances that require clients to channel inner thoughts, or previous experiences, but counselors must never require behaviors that is not for the greater good of the client. Beneficence is to do good for the client, be proactive and prevent harm (Forester-Miller & Davis, 2016). Some ways that counselors can practice beneficence is to always make sure that their practices and methods are always beneficial to the client and making good judgement calls when navigating through treatment. Justice is treating all clients equally and being fair with all clients (ACA, 2014). Justice can be practiced by having the same routine practices with clients and ensuring that counselors are not displaying any favoritism or biases. Fidelity is the act of honoring commitments, being loyal to clients, and keeping promises (ACA, 2014). Counselors can practice fidelity by not making unattainable promises, committing to appointment times and schedules, and being reliable to all their clients. Veracity is when counselors act truthful when having interactions in a professional setting whether it be clients, supervisors, or colleagues (ACA, 2014). An example of how a counselor can practice veracity is by being transparent with their clients when they feel they are not competent to treat them, or even feel that there may be a better provider that can benefit them better. Informed consent is a way that clients are protected and helps protect their confidential information (Corey et al., 2015 p.152). The client’s billing rights are protected by informed consent because clients are informed of fees, billing arrangements and the procedure when these fees are not paid (ACA, 2014). Informed consent protects a client’s right to privacy because counselors may not share any information about clients, without informed consent (Corey et al., 2015 p.152).  There are a few exceptions to informed consent when a counselor can share private information and that is when they are required to because of a legal matter, or when the client may cause harm to themselves or another person. Client’s informed consent protects their rights in HIPAA compliance because counselors are required to provide a document that explains to clients how their private information will be released (Dasenbrook & Walsh, 2006). The document provided to the client must include information of treatment, payment, healthcare operations, and other uses and disclosures done without a client’s consent (Dasenbrook & Walsh, 2006). Counselors must disclose when intaking clients how informed consent works, and how credentialling also works in their treatment. 

Responsibility to Warn and Protect 
The factors that counselors must consider in their duty to warn and protect is to make sure that they understand when a client has given them information where they must exercise those responsibilities. The duty to warn is when a counselor has the obligation to breach client confidentiality if they are aware that their client or someone else could be harmed by their client. A counselor’s 	duty to protect is when they must reveal confidential information that their client has given them, because they have the right to believe their client or someone else is in danger. In the state of Arizona, a cause of action or legal liability cannot be held against a mental health professional unless they do not take reasonable precautions when their patient expresses an imminent threat to themselves or someone else (Arizona Legislature, 2023).
Client Record-Keeping
The importance of record keeping is to protect a counselor and to document different aspects of sessions, treatment plans, progress tracking or if a third-party may need to obtain these records. By keeping records of sessions and disclosures given to clients, this ensures that clients are given professional care. The way that record-keeping helps clients receive professional care is because clients are allowed to obtain their records if they are competent, and counselors also must document progress and disclosures that are given to clients. Client record-keeping protects the counselor from malpractice accusations because it is concrete proof of the events that happen within counseling treatment. If a client tried to file a malpractice suit against a counselor, the counselor should have in depth record keeping of the work they did with the client and can support their side of the story. By keeping records of sessions, upon intake or even within different parts of counseling sessions, it is supposed to be documented when a counselor makes a client aware of what rights they have. Upon intake of a client, a counselor must inform the client of all their client rights, and document this. Counselors must store any documents or files in a secured area where only authorized personnel can go, and if they store it electronically, it must be encrypted.
Self-Care
In the ACA Code of Ethics, Section B.6.a., it states that counselors must “engage in self-care activities to maintain and promote their own emotional, physical, mental and spiritual well-being to best meet their professional responsibilities” (ACA, 2014). The way that I plan to maintain a healthy balance between my professional and personal life is to really practice self-awareness. The reason that self-awareness will help me with a work-life balance, is because my body physically will let me know when I am working too much. I am a very empathetic person, and I put 100% effort into everything I do. I can see that I will make such an impact on my future clients, but I can also see the potential for burnout if I do not practice self-awareness and have a healthy work-life balance. Currently some of my favorite self-care activities are spending time with family and friends and going to the gym. Spending time with family and friends helps me ground myself and remind myself that pain and stress are temporary, and there are truly so many things to be grateful for. Going to the gym helps me blow off steam and physically helps me feel better as well. Some activities that I have considered but have not implemented is doing a social media cleanse. Personally, I get really caught up in social media, and doing a cleanse might be a very beneficial self-care activity. Some red flags I need to address to avoid personal impairment is to make sure I am not self-disclosing too much information or too often. There have been instances where I am helping friends with a situation and end up self-disclosing too much. Being able to make my counseling treatment client-focused is a large opportunity for me. I genuinely believe that a good counselor, needs an even better counselor. I have been seeing a counselor for about a year and a half now and I have benefitted tremendously. I do counseling once or twice a month and my counselor is about a five-minute commute from my house which makes treatment convenient for me. 
Advocacy
According to the Governmental Affairs webpage on the American Counseling Association website, a way that I can advocate for counselors and the counseling profession is by writing a message to a US representative on an issue that I feel strongly about. One of the issues that I found on this page was the Support for the Mental Health of Latinos Act (H.R. 4884) (ACA, 2023). The reason that I am passionate about advocating for Latinos mental health is because there is a big stigma about mental health in the Latino community. Growing up in a Latino household, open communication and talking about our feelings was not one of our strengths. For Latino men, it is extremely frowned upon to show weakness or sensitivity, which ultimately leads to poor mental health. The way I can get involved and advocate for this group is by writing a message to a US representative through the ACA Website and join advocacy groups that are also passionate about this issue. Section A.7.b. of the ACA Code of Ethics states that counselors must gain consent from their client, prior to engaging in advocacy efforts to improve services and remove barriers, that inhibit growth and development, if the client is potentially identifiable (ACA, 2014). Although counselors are encouraged to be advocates for themselves and for clients, they must ensure that they are complying with the ACA Code of Ethics, and not breeching any confidentiality (Grand Canyon University, 2022). 
Counselor Values
The issue that could potentially put me in a challenging position as a councilor would be the abortion issue. Being that I am a practicing Catholic, I do not support abortion. Although my personal beliefs would differ from what my clients wishes are, I have a duty as a counselor to not impose my own beliefs on my client and to support them. According to Section A.4.b. of the ACA Code of Ethics, counselors must avoid imposing their own beliefs, attitudes, and values onto clients (ACA, 2014). Although I would not disclose my personal beliefs to my client, I would encourage my client to consider how this decision may affect her later in life, and to really make sure that this is the decision she wants to make. Being that my client is only 19 years old, there are many things we decide in our youth that we may later regret. I also would consider the fact that my client conceived this child from being raped and be careful about how I suggest or challenge her thoughts. In a careful manner, after having my client think about all her options, I would then advocate for her as her counselor. I would advocate for my client by suggesting a counseling session with her and her parents so we could all have open communication about the topic. During a joint counseling session, I would advocate for my client to her parents by stating the facts of she is only 19 years old, she was a rape victim which ended in conceiving a child, and that she needs the support from her parents. Although this joint session may not change her parent’s minds, this would help practice open communication between my client and her parents, and hopefully help them look at the situation differently.
	With all the responsibility’s counselors have, we must always use our resources to ensure we are acting in ethical, and professional ways. Supervisors and groups like the American Counseling Association are resources that counselors can use for all different kinds of support. Counselors are such an important part of society, and it is such an honor to say I will be a counselor one day. Ensuring that I am following the ACA Code of Ethics, understanding client’s rights and my own rights, practicing necessary self-care, and challenging myself in difficult situations will all help me become a great counselor. 
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